
ALERETM Item History Inquiry 

“Go Zero 
to History 

in One 
Click.” 

A Simple, Powerful Sales Tool 

The ALERE Item History Inquiry is an easy to install 
and easy to use add-in for the ALERE Accounting 
System.  With a single button your sales team can in-
stantly see what items a customer has been purchas-
ing.  Additionally they can view pricing information for 
any given item, including quantity price breaks. 
 
It is so important that your sales team can quickly and 
easily get the information they need.  With this infor-
mation at their fingertips, your sales team can handle 
sales calls more quickly and efficiently. 
 
Get up an running quickly with the Item History In-
quiry, which takes just a few minutes to install.  The 
product does require that the ALERE Accounting Sys-
tem is installed and is subject to the same PC system 
requirements as the ALERE product. 
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Simple To Use, Just One Click 

From the sales order screen the user simply clicks the 
F5 key on their keyboard and the Item History Inquiry 
appears instantly.  There is no need to tell the soft-
ware which company you are working with, it already 
knows based on the company that you had already 
chosen on the ALERE Orders screen. 

Powerful Item History Information 

Give your sales team the ability to see the complete history of what a customer has purchased at the 
press of one button.  The item history can be filtered by order type and/or order status.  You can 
quickly view sales orders, quotes, invoices, or even returns.  The item history shows what they pur-
chased, how many, and even what they paid for the product. 
 
Knowing a customer’s purchase history can spur new sales or repeat business by giving your sales 
persons the information they need. 

Pricing Information 
At Your Fingertips 

In addition to item sales 
history, the pricing page 
gives you a look at the 
price break down for any of 
your products.  At one 
glance you can see where 
the quantity breaks fall. 
 
With this information your 
sales team can quickly rec-
ommend the right purchase 
level for your customers. 


