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Company Profile

S

ince 1983 TIW has been providing software solutions for businesses. Thousands of clients, who range in size from small operations all the way to substantial corporations, rely on applications from TIW. They do so because of the considerable experience that is used by TIW to develop sophisticated accounting and manufacturing products designed to fit the needs of their businesses.

The founders, Roderick Hatcher and Craig Benson, provide TIW with the stability and continuity of management not commonly found in today’s world of mergers and acquisitions. The software TIW offers is one hundred percent developed, maintained, and supported by their own internal development team. 
The TIW focus is on solving functional problems that are roadblocks to growing companies. This is done by placing an emphasis on the details that make day-to-day activities run smoothly. This approach is best exemplified in the ALERE™ Accounting product, which breaks new ground by incorporating functionality that, before now, has simply not been available to business users.

At TIW it is understood that ongoing support for accounting and manufacturing software is critical to its continued use. To ensure that the assistance you need is available, a network of authorized dealers provides consulting and support, and TIW conducts training programs nationwide. In addition, our technical support staff is considered by many to be the best in the business, and every product comes with a unique online HTML manual to support the individual user.

TIW believes in modifiable products and supplies a wide variety of customizing tools to meet your company’s special needs for reports, languages and screens. Your customizations can be easily brought forward from version to version by following the guidelines for using these tools, thus protecting your investment into the future.

Located on a 28-acre hill top site, TIW has resided in the Lehigh Valley in northeast Pennsylvania since its inception. TIW is a Microsoft Solutions Provider, a member of the VARBusiness Advisory Board, an NFIB (National Federation of Independent Businesses) member, and is involved with APICS (American Productions and Inventory Control Society).

TIW Technology, Inc.

769 Youngs Hill Road, Easton, PA 18040-6726

610.258.5161

www.tiwcorp.com
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