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The following document details the new features, 

interface improvements, and product enhancements 

introduced in ALERE® 20.0. Each section groups 

updates by functional area to help users, 

administrators, and resellers quickly locate the 

changes most relevant to their workflow.
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Key Feature – Landed Cost / Tariffs  

 

A Landed Cost feature has been added to ALERE’s Purchases Module. The Landed Cost feature is 

designed to support the ability to distribute, by updating the average cost or FIFO tier in inventory, 

the cost of items such as freight, tariffs, customs fees, and other ancillary fees over received 

inventory items.  

Payables will be tagged with one of three labels: 

■ Standard: This is the classic payable, the cost of which stands alone (i.e., an invoice for 

received inventory, electric bill, etc.) 

■ Landing Fee: This is a manual payable that distributes its cost to received inventory. (i.e., 

Customs brokerage bill or tariff payment) 

■ Landed Cost: This is a payable generated from one or more POs and distributes non-

production costs to inventory. (i.e., A freight cost included on the vendor invoice.) 

 

 

Key Feature – Favorites Tab  

A new Favorites tab has been added to ALERE, enabling users to easily customize the product to 

their needs. The Manage Favorites feature allows users to add or remove ribbon entries on a 

personalized tab, providing quick access to their most frequently used screens and reports. 
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Key Feature – Outlook 64-bit Desktop Integration   

An integration with the Outlook 64-bit Desktop application was added to ALERE. 

Key Feature – Report Scheduler Update   

A new version of the Report Scheduler now enables users to create multiple versions of each report 

with different options or schedules. Each scheduled report can be labeled with a custom description. 

Users can navigate through saved schedule rules for a report and quickly access any specific 

schedule using the Get button. A grid on the right side of the screen displays all non-date options 

related to the selected scheduled report. Date rules are shown on the lower-left side of the screen. 

Additionally, report schedules can now more easily be flagged for deletion. 

 

 

GENERAL FEATURES AND PRODUCT UPDATES  

Interface Improvements 

The title bar at the top of most screens now includes a button that enables individual users to save 

the current screen size for each ALERE window. Once saved, the screen will automatically open at 

that preset size whenever the user accesses it again. 

 

Dynamic information can now be automatically integrated into email text for Order Miscellaneous 

fields, including Terms, FOB, Contact Name, Contact Title, Contact Phone Number, Contact Phone 

Extension, Contact Second Phone Number, Contact Email, and Contact Website. This feature was 

also expanded to include keyword-based definitions alongside the existing numerical definitions. A 

full list of new keywords can be found in the help manual. 



 

 610.258.5161  |  www.tiwcorp.com 

Company Screen Imports and Updates 

The Import Companies screen (Manager › Company › Location › Import) now features a new radio 

button to import contact information, enabling the addition of new contacts or the updating of existing 

ones via a spreadsheet when the Overwrite checkbox is selected. 

The Import Companies screen (Manager › Company › Location › Import) now includes a new radio 

button to import and update specific company details, including address, website, and primary 

contact information, from a spreadsheet. 

The Import Companies screen (Manager › Company › Location › Import) now includes an Update 

Supplier Information option. This allows the import of supplier information such as credit limits, 

terms, and the ACH/bank information. 

 

New Integrations 

The 1099 Electronic Filing feature now uses the IRS’s Information Returns Intake System (IRIS) 

instead of the previous Filing Information Returns Electronically (FIRE) system. ALERE 

generates a CSV file in the IRS’s required import format for each supported document type, 

including 1099-INT, 1099-MISC, and 1099-NEC. 
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A new version of the report previewer resolves multiple issues and adds some additional features, 

including: 

■ Resolved an issue where the report content was cut by approximately 30 percent when using 

High DPI scaling on Windows devices with 150 percent or higher scaling. 

■ Users can now zip files before sending emails directly from the previewer. 

■ Reports can be exported as TXT files or as MHTML files with embedded images in a single 

document. 

■ Exporting to Excel has become significantly faster. 

■ A new Printer Settings screen within the previewer offers multiple new options, including: 

▸ Users can select from all available printers, choose specific page ranges, and opt to print 

on both sides of the paper. 

▸ The Invert Pages feature allows printing to start from the last page of the report. 

▸ The Pages in Range setting enables printing all pages in a range, only odd pages, or 

only even pages. 

▸ The Miniature Pages per Sheet option provides choices for printing one, two, four, or six 

pages on a single sheet. 

▸ Users can set the number of copies, enable collating, adjust output scaling, and select 

grayscale printing. 

▸ Printing preferences can be customized, and if supported by the printer, a preview with 

navigation is available. This printer setup is accessible via the Printing Preferences or 

Printer Prompt icons in the Report Preview Toolbar. 

Company Template - Defaults - Improvements 

On the Manager Company screen, users can now set default addresses for shipping, billing, 

purchasing, and payment when adding a new company or location from a template. These defaults 

are automatically linked to the company’s ID and location. 

New User Options, Company Defaults, and Administrative Tools 

A new “Save Email Attachments to PDF Folder” option was added under Company Defaults › 

Options. This option will automatically save any generated PDF attachments to the defined PDF 

export default path. 

A new Company Defaults › Accounting option was added to automatically add new Customer Items 

when shipping items from Sales Orders. 

The Clear Flags screen no longer requires exclusive access to clear the schedule-in-progress or 

schedule-reporting flags. 
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The User Login screen now offers three options for exporting data to Excel. 

■ The fastest option creates an .xls file but may have some limitations when converting certain 

numeric data fields, such as Item Numbers or Company IDs, and some date fields. 

■ The medium-speed export produces an .xlsx file that handles numeric conversions more 

accurately but retains some restrictions. 

■ The third option is a slower export that generates an .xlsx file without any accuracy limitations. 

 

Users can overwrite their export choice when exporting specific reports from the Export Report 

screen. Additionally, the option to open the Excel workbook immediately after the report is exported 

is now available regardless of the selected export type. 

 

INVENTORY  

 

The Inventory Shipping screen now features a new Need By Dates filter. This allows users to easily 

identify orders that meet all other criteria and have any lines with a Needed By date within the 

selected range. 

The Inventory Issues and Receipts report now includes an option to display only the most recent 

entries. Select this feature to view the latest issues and receipts for each item within your chosen 

date range. 
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PURCHASES  

Right-clicking the Add button on the Line Items tab of the Purchase Order screen opens a new 

window that enables quick entry of multiple line items at once. Users can filter items by Item, Item 

Type, Product Class, Inventory Location, and Last Purchased Date Range. Additionally, it is possible 

to view only items previously purchased from the selected supplier or all available items. 

 

A Pick List can now be directly printed from the Purchase Return screen for Purchase Return orders. 

 

SALES  

A new Import button is now available in the Sales Order › Header, enabling the easy import of sales 

order information. Users can import one or multiple sales orders from a CSV or spreadsheet. 

A new “Positive Balance” option was added to the “Include Customers with” filter in the Statements 

report. 

A new Mass Order Emailing tab in the Sales Mass Processing screen enables users to easily send 

sales order reports, such as Sales Order, Drop Shipment, Pro-Forma, and Confirmations, to 

customers. Users can select reports for various order types and apply filters to target specific 

groups. The detail button in the grid will display a preview of the document to be attached to the 

email for each order. Various lists or copies of the attachments can be printed out using the Print 

button. 

A new Group by Date or Month option was added to the Deferred Revenue Projection report. 
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GENERAL LEDGER  

 

The workflow for identifying and correcting fractional cent unbalanced general ledger entries has 

been revised. When an unbalanced General Ledger entry occurs, users will be prompted to decide 

whether to add a correcting line. If they choose yes, the Correct Unbalanced GL Entry screen will 

appear, allowing them to enter a correction and add an optional posting note. 

INTOUCH  

 

The InTouch Open Prospect Quotes report now includes information on which Sales Quote a 

Prospect Quote was converted into when the prospect became a customer. 

The InTouch Quoted Prospect Quotes report now includes information on which Sales Quote a 

Prospect Quote was converted into when the prospect became a customer. 

The Prospect Quote Load button now includes an option to cancel the operation instead of loading a 

comment or pricing information. 

 

PRODUCTION  

 

A new Item filter was added to the Work Order Transactions report. This option enables the report to 

now be run across multiple Work Orders for a specific Finished Good Item.  
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NEW USER LOGIN PERMISSIONS  

The following user login permissions have been added in this release: 

Permission Code Description 

DFCT DAQ Consignment Functions 

DFIA DAQ Inventory Adjustments 

DFPI DAQ Physical Inventory 

DFPT DAQ Purchase Functions 

DFST DAQ Sales Functions 

DFTT DAQ Transfer Functions 

DFWT DAQ Work Order Transactions 

MMFA Manage Favorites Screen 

PMFC Forecasting Screen 

WFEE Export to Excel 

WRRS Report Scheduler Report 

 
  



 

 610.258.5161  |  www.tiwcorp.com 

 

 

769 Youngs Hill Rd 

Easton, PA 18040 

610.258.5161 

www.tiwcorp.com 


